
Instructions to your Bank or Building Society
Please pay WCF Fuels North East Direct Debits from the account detailed in this instruction subject to the 
safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain with 
WCF Fuels North East and, if so, details will be passed electronically to my Bank/Building Society.

Can I Get My Money Refunded?
If you wish, you can request a refund of the money in your Payment Plan, subject to any current Heating Oil 
orders in progress. You can do this by calling our team on 0191 5186770 and requesting a refund. Refunds 
can take 10 working days to settle due to bank processing times. Refunds will be paid back to the account 

originating direct debit bank account only. 

Address:

Postcode:

Title (Mr/Mrs/Other): Forename: Surname:

Signature: Print name: Date:

Telephone (landline): Telephone (mobile):

Email address: Monthly Direct Debit Amount:

8 5 3 4 1 8

Application to join 
our Savers Plan

Direct Debit Instruction (Banks and Building Societies may not accept Direct Debit instructions from some types of accounts)

WCF LTD, 11 Hunter Road, South West Industrial Estate, Peterlee, County Durham, SR8 2LX

Originators Reference 
(WCF's BACS user number)

Signature(s):

Print Name(s):

On behalf of:

Date:

Name and full postal address of your Bank or Building Society:

Postcode:

Name(s) of Account Holder(s):

Your WCF Fuels North East Account Number:Bank/Building Society Account Number:

Payment Date each month (1st - 28th):

Branch Sort Code:

- -
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